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CUTeT™

HOPMAaTWUBHLIMW NPaBoOBbIMK aKkTaMn

coumnanbHomn cgpepb!
B ceTn «IHTepHeT»
YCTaHOBSEHO
HOPMAaTUBHLIMU
NpaBOBbIMW aKTaMW:

Ne MokazaTenwu MapamMeTpbl, noanexalue oueHke Pe3ynbTaThl 0606ieHNA NepBUYHbIX AaHHbIX PesynbTaThl
pacueTa
nokasarernem

1 Kputepuit «OTKPLITOCTb U AOCTYNHOCTL MHDOpMaLK 06 opraHuszaumm ocyllecTBRsAOWeH o6pa3oBaTesNibHyI0 AEATENIEHOCTLY

1.1. CooteeTtcTave nHgopmauvv o | 1.1.1. CooTeeTcTBME UHpOPMALIK O Obvem O6BbeM MHGOPMaLWN, PAa3MELLIEHHON Ha

OeATernbHOCTN fesTensHoCTN obpasosaTentHON nHcpopmaumn, VHOPMALMOHHDBIX CTEHAAX B
obpasoBaTtenbHON opraHusauny, pasMeLLEHHON Ha pa3mveLleHne NoMeLLeHnn opraHnaaunm: (kon-so)
OpraHn3aumn, pasmMeLLIeHHON NHGHOPMALIMOHHbLIX CTeHZax B KOTOPOW
Ha 06LweaoCcTyNHbIX nomeleHMn obpazoBaTenbHON yCTaHoBEeHO
NHOPMALMOHHLIX pecypcax, opraHu3aunu, eé cogepXaHuio n HOPMaTUBHbLIMM
nepeyHIo nHcopmMaLlmmn v nopaaky (dopme), yCTaHOBIEHHbLIM NpaBoBbIMU aKTamu:
TpeboBaHUAM K HEl, HOPMATWBHbIMW NPABOBLIMW aKTaMN (kon-Bo)
YCTaHOBII€HHbLIM
HOPMAaTUBHBLIMW NPAaBOBbIMA 14 14
aktamu:
89.8
1.1.2. CooTBeTCcTBME MHPOPMELWUN O Obbem O6bemM NMHOpMaLIK, PasMELLIEHHOW Ha
AeaTensHocTh obpasoBaTensHOV uHpopmMaLnm, ocduLManbHOM canTe opraHusaun
opraHm3auvn, pasmeLgHHoN Ha pasmMelleHne coumarnbHoii cpepsl B ceTh "HTepHeT":
oh1umMansHOM caiite obpasoBaTensHON KOTOpOM Ha (kon-Bo)
opraHuzaumu, eé coaepxaHvio n oduumanbLHom cante
nopaaky (opme), ycTaHOBNEHHBLIM opraHv3auumn




(kon-Bo)

59 47

1.2,

Hanunune n
hYHKLMOHMPOBAHNE Ha
othuumnansHom cante
opraHM3auun gUCTaHUNOHHbIX
cnoco6oB o6paTHON CBA3N 1
B3aMMOOENCTBUSA C
nony4atensaMmu ycnyr:

1.2.1. Hann4ne v cpyHKUMOHWPpOBaHNE
Ha othuumansHom cante
o6pazoBaTenbHON opraHnsauum
MHMOPMALIUM O AUCTAHLUOHHbIX
cnocobax B3anMogencTeus C
nonyyaTensiMi obpasosaTesibHbIX
ycryr:

OyHKUMOHMPYIOLLIME ANCTAHUNOHHbIE cnoco6bl B3anMoaencTBus
C nonyyaTensamMn ycnyr, nHopMaLna O KOTOPbIX pasmellieHa
Ha odnuUmMansHOM canTe opranusaumu coumnanbHoW cgepsbl:
(kxon-go)

- TenegoHa;

- TenedoHa;

- 3NEKTPOHHON NOYTHI;

- 3NEKTPOHHOW MOMThI;

- 3NEeKTPOHHbLIX CEPBUCOB
(cbopma gng nofauu
3NEeKTPOHHOrO obpatueHus,
NonyyYeHNe KOHCYnbTaLun no
oKa3sblBaeMbIM yCryram)

- 3NEKTPOHHBLIX CepPBUCOB (thopma ANA
noAaun 3neKTPOHHOro obpatieHns,
nony4YeHne KOHCynbTaLui No
OKa3bIBAEMbIM YCNyram)

- pa3gena "YHacTo 3afaBaembie
BOMpOCHI"

- pazgena "HacTto 3ajasaemMble
BONPOCHI"

- TeXHUHYECKOWA BO3MOXXHOCTHN
BbIpaXkeHNs nony4vaTenamu
obpasoBaTenbHbIX YCryr
MHEHMA 0 Ka4yecTBe OKasaHuA
ycnyr (Hannune aHkeTbl Ans
onpoca rpaxxpgax unu
rMNepCChINKA Ha Hee).

- TEXHN4YECKON BO3MOXHOCTU
BblpaXXeHWs nony4arensamn
obpasoBaTerbHbIX YCNyr MHeHUA o
KauyecTBe oKasaHusa ycnyr (Hanudune
aHKeTbi ANs onpoca rpaxaaH nnu
rMNepcchInkv Ha Hee).

100

13.

[Jona nonyyatenen ycnyr,
YAOBMETBOPEHHbIX
OTKPLITOCTbLIO, MONHOTON U
AOCTYMHOCTbIO MHOPMALIMM O
nearenkHoCTU
obpasoBaTrenbHON
opraHuaauunmn, pasMeLLIeHHON
Ha UHPOPMaLMOHHBIX CTeHAAX
B NMOMeLLieHMN Oprann3auun, Ha

Yncno nonydvatenen ycnyr,
yOOBNETBOPEHHbIX OTKPLITOCTLIO,
NOSTHOTOM N AOCTYNMHOCTbIO
nHpopmaLmn 0 AeATENbHOCTH
obpasoBaTenbHOW OpraHn3auun,
pasMeLLEHHON Ha NMHPOPMAaLMOHHBIX
cTeHOax, Ha ouuManbHOM cainTe
o6pasoBaTenbHON oprannsauunn:

O6uee KONUMYecTBO
OMpOLUEeHHbIX:

KonuyecTtBo
6annos




oduumansHom cante
opraHv3auuv B MHOPMaLUUOHH
O-TeNeKoMMYHUKaLMOHHOW
cet "UuTtepHeT" (B % OT
obuiero Yncna onpoLLEeHHbIX
nony4yarenen ycnyr).

1.3.1. YooBneTBOPEHHOCTb KAYECTBOM,
fIOAHOTON N JOCTYNHOCTHIO
MHOpMALIMV O AEATENBbHOCTU
obpaszosaTensHO# opraHusauum,
pasMeLLEHHON Ha CTeHax B
nomeLleHun obpasoBaTenbHON
opraHu3auumu

517 514

1.3.2. YOoBNeTBOPEHHOCTL KA4EeCTBOM,
MONHOTON N AOCTYNHOCTbLIO
nHdopMaumn 0 AeATENbLHOCTH
obpa3oBaTenbHOWM opraHusayum,
pasMeLLEHHON Ha ochLManbHOM caiTe
B ceT «MHTEpHET»

562 543

98.9

Wtoro no kputepwio i

96.5

Kpntepmit «<KomchopTHOCTE YCIOBMIA, B KOTOPbIX OCYLIECTBIIAETCA obpasoBaTenbHas AeATeNnbLHOCTL)

2.1,

ObecneyeHue B opraHmMsaummn
KOM@OPTHbIX YCITOBUIA ANA
NpeaoCcTaBneHns ycnyr
(nepe4veHb NapameTpoB
KOMOPTHBIX YCNOBUMA
ycTaHaBnBaeTcs B
BEOMCTBEHHOM HOPMaTUBHOM
aKTe ynosHOMOYEHHOTO
denepanbHOro opraHa
MCNONHUTENLHOM BNacTn 06
yTBEpXAeHUM nokasaTenem
He3aBNCUMOWN OLIEHKW
KayecTsa).

2.1.1. Hannune koMpopTHbIX YCNOBKUI
ONns npefocTaBneHns
obpasoBaTerbHbIX yCnyr

KonmuecTBo KoMOPTHEIX YCI0BWIA NPeAOCTaBNEeHNs YCIyr:

- Hannune KOMAOPTHOM 30HbLI OTABIXA
(oxuaaHwst) obopynosaHHON
cooTBeTCTBYIOLEN MEBENbI0;

- Hanuune v NOHATHOCTb HaBuraunn
BHYTpUW OpraHn3auun,

- Hanv4yne n JOCTYMNHOCTbL nNMTLEBON
BOAbI;

- Hann4ne N JOCTYMHOCTL CaHUTapHO-
rMrIMeHN4ecKux NoMeLLLeHui,

- CaHUTapHoe cocTofHune noMeLLieHU
opraHusauunu;

3nma3

2.2

[ona nony4atenewn ycnyr,
yAOBNETBOPEHHbLIX
KOMMOPTHOCTLIO

2.2.1. YOOBNEeTBOPEHHOCTb
KOM(POPTHOCTBI0 NpefocTaBIeHNs

ycnyr

Yucno nony4datenen ycnyr,
YOOBNETBOPEHHbLIX KOMOPTHOCTLIO
npegocTaBneHns yenyr opraHusauvien

ObLLee KONM4ecTBO
ONPOLLEHHbIX:

KonuuecTtso
bannos




npenocTaeneHus ycnyr (8 % ot
o6ulero Yncna onpoleHHbIX
nonydyaternemn ycnyr).

counansHon ccpepbl:

614 578

94.1

MToro no kputepuio 2

971

Kputepu# «[locTynHOCTb o6pasoBaTenbHOWN AEATENLHOCTN ANA NHBANWAOB»

3.1

O6opygoBaHue TeppuUTOpUn,
npunerawLLen K opraHmsaunm n
ee NomeLLeHU C y4eToM
[JOCTYNHOCTW ANA UHBaNMLOB:

3.1.1. Hannumne B noMeLeHNAX
obpazoBaTenbHON OpraHn3aumnm u Ha
npuneratpoLen K Hel TeppuTopuu:

KOSMuecTBO YCNOBWIi [JOCTYNHOCTM OpraHnsaunv ans
MHBaNUaoB:

- 060pyA0BaHHbIX BXOAHLIX rpynn
naHaycamm/nogbeMHbIMKN
nnatcopmamu;

- BblleNEeHHbIX CTOAHOK ANA
aBTOTPAHCNOPTHLIX CPEeACcTB
nHBanngoB;

- aJanTUpOBaHHbIX NMNTOB, NOPYYHEN,
pacluMpeHHbIX BePHbIX NPOeMOB,

- CMEHHbBIX Kpeces1-KONMACOK;

- cneumansHo 060pyaoBaHHLIX
CaHUTapHO-TUIMEHNYECKNX MOMELLEHNN
B OpraHusaumm

100

3.2

O6ecneyeHne B opraHnsauum
YCMOBWIA JOCTYMHOCTH,
103BONAOLWLINX MHBANNOaM
nony4artb ycrnyrn HapasHe ¢

APYTUMK:

3.2.1. Hannune B o6pasoBatensHON

opraHu3auvmn ycrnosuin JOCTYMHOCTH,
No3BONSOLLINX NHBANMAAM NoslyvaTs
obpaszoBaTtenbHble yCnyrv HapaBHe C

ApYriMu

Konvyecteo yCJ'IOBVIﬁ OOCTYNHOCTH, NO3BOSAOLLMNX nHBannaam
nonyyaTb ycnyrn HapaeHe ¢ OpyrmMun:

- nybnuposaHne Ana nHeanvaos no
CIyXy W 3pEHUIO 3BYKOBOW U
3pUTENBHON MHPOpMaLNK,

- gybnvpoBaHve Hagnucen, 3HakoB 1
MHOI TEKCTOBOI 1 rpachuyeckoin
VHGOpMAaLIK 3HAKaMW, BbINOHEHHbIMA
pernbeHO-TOUYEHHbIM WP TOM

100




Bpawnns;

- BO3MOXHOCTb NpeAoCcTaBneHus
WHBaNUAam no cryxy (Cnyxy 1 3peHunto)
ycrnyr cypaonepepoguuka
(Tncbnocypaonepesoaumnka);

- Hanwuuvne anbTepHaTUBHON BEPCUU
otmumansHOro canTa opraHnsaunmn B
ceTv «MHTEpHET» ONA MHBaANMAOB No
3PEHMIO;

- NOMOLLb, OKa3biBaeMas paboTHMKaMu
opraHuzauun, npoweawmmmm
Heobxoaumoe obyyeHne
(MHCTpYKTUPOBaHME);

- Hannyne BO3MOXXHOCTU
npegocTtaBneHna ycnyrm B
ANCTaHLIMOHHOM PEXUME U Ha JoMYy

3.3. Hons nony4aTtenew ycnyr, YWCro onpoLgHHbIX | Yncno nonydartenen ycnyr - Konun4ecTtso
YOOBNETBOPEHHbIX nonydaTenei ycnyr - | MUHBanMaos, YAOBNETBOPEHHbLIX Bannos
OOCTYNHOCTbLIO YCNyr Ans NHBaNU4oB: OOCTYMHOCTLIO YCIYT AN NHBANWaoB!
nHeanngos (B % oT obtuero
UNCna OMPOLLEHHBIX 3.3.1. YaoeneTBOPEHHOCTb
nonydatenei ycnyr — AOCTYNHOCTBIO YCIYT AN MHBannaos 53 51 96.2
VHBanuaos).

Urtoro no kpntepuio 3 98.9
4 Kputepuir «[lo6poxenaTensHOCTb, BEXIMBOCTL PabOTHUKOB OpraHn3aunmn»
[Oons nonydyatenei ycnyr, yaoBneTBOPeHHbIX A0BpoXKenaTensHOCTLIO, OB6Lee konnyecTso | Uncno nonyyartenen yenyr, KonnuecTtso
BEXIMBOCTLIO PaGOTHUKOB 06pa3oBaTerbHO OpraHu3aLmnmn ONpPOLUEHHbIX: YyOOBNETBOPEHHbBIX bannos
poBpoxenaTenbHOCTLIO, BEXIUBOCTLIO
paboTHUKOB 0bpa3oBaTenbHON
opraHusauuu:
41. Jons nony4aTtenew ycnyr, 4.1.1. YpoBneTBOPEHHOCTb

yAoBNeTBOPEeHHbIX
LI,OGpO)KeHaTeJ'IbHOCTblO,

p,o6po>|<enaTean00Tb+o, BEXKNINBOCTbLHO

paboTHWKOB 0Gpa3oBaTenbHON




BEXNMMBOCTbIO paboTHNKOB
opraHu3aLuu,
obecneunBaloLLnX NEpPBUHHbLIN
KOHTaKT U nHcpopMmpoBaHue
nonyyatens ycnyru npu
HenocpeacTBEHHOM
ob6paltieHnn B opraHusaumio (B
% oT obLwero Yiacna
OMNPOLLEHHbIX Norny4aTenewn

ycnyr).

opraHusaumu, obecnednsaioLLnx
NepBUYHbIN KOHTaKT 1
NHOpMUPOBaHME Mony4aTens ycnyrm
MpM HenocpeacTBEHHOM 0bpaLleHn B
obpasoBaTenbHyH OpraHnsaumnio

614

602

98

4.2,

Dons nonyyaTtenewn ycnyr,
YOOBNETBOPEHHBLIX
nobpoxenaTtenbHOCTLIO,
BEXMBOCTbLIO pabOTHMKOB
opranmnsauunn,
obecnevmnBatoLLmX
HenocpeaCcTBEHHOE OKaszaHue
ycnyrv npv obpalleHnu B
opraHuzauuio (8 % oT obLuero
4yncna onpoLeHHbIX
nonyyartenew ycnyr).

4.2.1. YOoBNeTBOPEHHOCTL
Ao6poxenaTenbHOCTEI, BEXNNBOCTBIO
paboTHMKOB 0Bpa3oBaTensHON
opraHusaumm, cbecneymsaoLLnNX
HenocpeACTBEHHOE OKasaHue
obpasoBaTeneHOW yCIyrv npu
obpalleHnn B obpasoBaTtenbHyto
opraHn3aumio

613

593

96.7

4.3.

Lons nony4yaTenei ycnyr,
yO0BNETBOPEHHbIX
po6poxenatenbHOCTbIo,
BEXIMBOCTLIO paboOTHUKOB
opraHusauuu npw
WUCNONbL30BaHUN
OVCTaHLUMOHHbBIX popM
BsaumopencTaus (B % ot
obuiero uncna onpoLIEHHbIX
nonyvaTenen ycnyr.

4.3.1. YDoBNeTBOPEHHOCTL
[06poxenaTenbHOCTLI0, BEXNNBOCTBIO
paboTHMKOB 06pa3oBaTenbLHOMN
OpraHn3aumm npn 1cnonb3oBaHuM
ONCTaHLUMOHHBIX hopMm
B3aMmonencTens (no TenedoHy, no
3MEKTPOHHOW NoYTe, C MOMOLLBHO
3MEeKTPOHHbIX CEPBUCOB, Nogaqn
3neKTPOHHOTo o6 palleHuns)

505

501

99.2

Wrtoro no kputepuio 4

97.7

KpuTepuin «YAOBNeTBOPEHHOCTb YCIOBUAMM OCYLUECTBIIeHUA o6pa3oBaTenbHoOil AeATENBLHOCTH OpraHu3aLmnny

Jons nonyqatenen ycnyr, yaoBneTBOPEHHbIX YCITOBUSAIMM OCYLLECTBIIEHUS
obpasosaTenbHo AesTenbLHOCTU opraHu3aLin

O6bwee KoNMYECTBO
ONPOLLEHHBIX:

Ymcno nonyyaternen ycnyr,
YOBMNETBOPEHHbIX YCNOBUAMM
oKasaHua ycnyr:

Konun4yecTso
bannoe




5.1.

Hons nonyyaTenen yenyr,
KOTOpbIE rOTOBHI
pekoMeHaoBaTL OpraHu3auuio
POACTBEHHUKAM N 3HAKOMBIM
(Mornv 6bi ee pekomeHAoBaTh,
ecnu 6bl BbINa BOSMOXHOCTL
Bbibopa opraHusaumm) (8 % ot
obLuero yncna onpoLIeHHbIX
ronyyaTenen ycmyr).

5.1.1. TOTOBHOCTb Y4aCTHUKOB
o6pasoBaTernbHbIX OTHOLUEHUR
pekomeHaoBaTb obpasoBaTesnbHy10
opraHv3aunio poAcTBEHHUKaM W
3HaKOMbIM

614

588

95.8

5.2

Honsa nonydyatenen ycnyr,
yA0BNETBOPEHHLIX
opraH13aunoHHbLIMA
yCnoBusiMy npegocTaBneHuns
yenyr (B % ot obuero 4Yicna
OMpOLLEHHbIX Norny4aTernen

ycnyr).

5.2.1. YnoBNeTBOPEHHOCTL yA06CTBOM
rpaduka paboTb 0GpasoBaTesbHOM
opraHvsaummn

- HanM4MEM U MOHATHOCTLIO HaBUraumm
BHYTDW OpraHusauuu;

- rpacbukom paboTbl GpraHusaunm

614

600

97.7

5.3.

[ons nony4atenen ycnyr,
Y4O0BMEeTBOPEHHLIX B LIEMOM
YCINOBUAMU OKa3aHnsa ycnyr B
opranmsauunm (B % ot obLuero
yuncna onpoLweHHbIX
nonyyaTtenei ycnyr).

5.3.1. YOoBNeTBOPEHHOCTL YCINOBUAMN
oka3aHus obpa3oBaTenbHbiX YCNyr B
o6pasoBaTenLHON opraHnsaunn

614

592

96.4

WUTtoro no kputepuio 5

96.5

ATOIO no Bcem KpUTepUAM

97.3

OpFaHVI3aLI,VIFI HaxoamMTCA B 34aHUMN NCTOPUYECKOTO, KyNIbTYPHOIO 1 apXUTEKTYpHOTIO HaCJ'IeﬂVIFI? HeT

B opraHn3aumy npeaycMOTpeHb! aganTupoBaHHbie obpasoBaTtenbHbe Nporpammbsl? Aa

OpraHunsaums ABNAETCS MaNIOKOMNNEKTHON? HeT

Moanuck AMpekTopa opraHn3aunm (C paclungpoOBKON):
. e [ Menpam Ky
Moanuck akcnepTa (¢ paciuugpoBKOn): ‘ &

HaTta: «

» 2024 .




